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CHOO BEE METAL INDUSTRIES BERHAD has developed and 
implemented a Quality Management System which covers the 
manufacture and sale of welded steel pipes to customers in the 
construction, water supply, and oil and gas sectors.

We are committed to complying fully with the requirements of our Quality 
Management System and will continually improve its effectiveness.

We shall do this by:

 Communicating and explaining this Quality Policy and our Quality 
Objectives to every employee, to ensure they are completely 
understood and accepted within the organization.

 Delivering consistent customer satisfaction by understanding and 
satisfying the needs of our customers for product quality, value and 
reliability.

 Enhancing our production processes and efficiency through 
appropriate investment in facilities, equipment and technology.

 Developing and upgrading the knowledge and skills of our employees 
by providing continuous training and development.

 Reviewing the effectiveness and suitability of our Quality Management 
System periodically and taking all necessary action to ensure we 
achieve our Quality Objectives.
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